From: Kristen Turner

To: Microsoft ATR
Date: 1/2/02 10:32pm
Subject: Settlement

While it is clear that some actions by Microsoft created diffficult conditions for competitors within the
market, the evolution of competiing operating systems and internet based applications, as well as the
remedies in the settlement serve the public interest. Further penalties that could weaken Microsoft and
provide openings for foreign competitors to exploit are unwarranted and unwise.

Regards
Greg Turner
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